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Trajectories”, International Journal of Developmental Science 11, 2017, p. 58; Zimri S.
Yaseen, Adriana E. Foster, “What Is Empathy?”, Foster Adriana E., Yaseen Zimri S. eds.,
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18) Elmer E. Southard, “The empathic index in the diagnosis of mental diseases,” Journal of
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[Abstract]

The Meaning and Influence of Empathy in Medicine

Jeoung, Yeonok (Kyungdong University, Department of Nursing)

Bak, Yongik (Konyang University, Department of Medical Humanities)

The term "empathy" is the English translation of the German word "Einfiihlung",
coined in German philosophy 130 years ago. Einfiihlung originally meant projecting
the feelings or thoughts of the observer into the object like a work of art or shape in
nature being observed. However, the concept of empathy, which is currently widely
used, has developed a completely different meaning. The modern concept of empathy,
based on the views of Carl Rogers, means understanding, respecting, and accepting
others’ thoughts or feelings from their point of view.

It was Balint who introduced Carl Rogers' concept of “client-centered counselling
derived from empathy” into medicine in the 1950s. He first introduced the term
“holistic medicine,” as opposed to the contemporary trend of medicine,
“disease-centered medicine.” Since then, empathy has been actively studied and taught
in medical education.

The paradigms of medicine after the nineteenth century can be classified into
modern medicine, contemporary medicine, and postmodern medicine. Such paradigms
reflect the mutual relevance between empathy and medical care. In the era of modern
medicine, in which a scientific diagnosis of the disease was made but there were no
special medications, physicians used an intimate and empathetic relationship with the
patients as a means of treatment. They were welcomed and respected by their patients.
After the end of World War II, during the era of contemporary medicine, the dramatic
scientific and technological developments in medicine led to the paradigm of
biomedicine. In contemporary medicine, due to the heavy reliance on science and
medications, patients’ personhood and emotions came to be ignored, and the more
patients depended on their physicians, the more they felt resentment and mistrust
toward their caregivers. At the moment of the victory of medicine, physicians were
criticized and scorned rather than respected, appreciated, or praised by their patients.
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Postmodern medicine began with the recognition of the limitations of biomedical
science and the mutual distrust and dissatisfaction between patients and doctors. In
postmodern medicine, the importance of empathy between physicians and patients, as
well as socio-psychological factors related to diseases are emphasized.

Humans, as social beings, have a constant desire for empathy. We want to be
understood, respected, and accepted by others. Empathy is reciprocal. In other words,
as the prerequisite and reward for empathy is empathy, physicians should have the
ability to empathize.

[Keywords] Empathy, Physician—Patient Relation, Medical History, Medical

Paradigm, Medical Education
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