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Wiodarczyk, 2014, 200).
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1) “Communication is key to successful requests.”(Siminoff, Traino & Genderson, 2015, 1);
“Effective communication is the key to a successful family interview.”(Moraes et al., 2018,
705); “Health care team-to-family communication is critical in improving consent rates for
organ donation.”(Ebadat et al., 2014, 1473); “Effective communication affects donation by
improving the request process and thereby increasing the likelihood of obtaining family
consent.”(Siminoff, Agyemang & Traino, 2013, 102).
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[Abstract]

Theory and Methodology of Communication Training to
Develop Communication Skills of Organ Procurement
Coordinators

Lee, Hyeyong (Ewha Womans University
Kim, Jungsun (Hanyang University

)

)

Lee, Jungwoo (Gyeongin National University of Education)
Bak, Yongik (Korea University)

)

Jin, Jeongkun (Kongju National University

This study introduces a communication training methodology focused on dialogue
analysis and narrative interviews to enhance the communication skills of organ
procurement coordinators. Dialogue analysis-oriented training ensures objectivity and
expertise in real communication scenarios and establishes standards for evaluating and
providing feedback on conversations. It emphasizes practice-oriented education and
evidence-based feedback. Coordinators can self-assess and critique their
communication to foster continuous self-improvement. Narrative interviews, where
interviewees freely shape their stories with minimal interviewer intervention, highlight
the importance of listening and empathy. This approach is ideal for developing these
core communication skills that are crucial for organ procurement coordinators.

[Keywords] communication of organ procurement, communication training programms
for organ procurement coordinators, dialogue analysis, qualitative research,
narrative interview
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